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Snapsheet Expands Partnership with Mutual of Enumclaw for Claimant and Vendor Payments
Integration of Snapsheet Payments platform delivers fast, convenient digital disbursements process

Chicago, IL — May 5, 2020 — Snapsheet, a pioneer in virtual claims management processing technology,
today announced a newly expanded partnership with Mutual of Enumclaw. The Washington-based
insurance company, which has leveraged Snapsheet’s virtual appraisal capabilities since 2017, is
extending its digital offering to include electronic payments for added convenience and efficiency.

Snapsheet Payments is a cloud-native, API-driven payments platform that allows partners to leverage
seamless scalability, automated tools and insurance-specific workflows to deliver an optimal payments
experience. This new capability offers Mutual of Enumclaw members and vendors the option to receive
funds faster through multiple digital payment options through Snapsheet’s partnership with Keybank. The
integration of the Payments platform into Mutual of Enumclaw’s claim system, Guidewire ClaimCenter,
allows for increased electronic workflows for claimant, multi-party, and vendor payments while also
achieving greater consistency and transparency within the organization.

“For more than 120 years, we've been committed to the highest level of service for our members and
vendors,” said Jeff Obermeyer, Director of Strategic Initiatives at Mutual of Enumclaw. “Snapsheet
Payments has allowed us to continue delivering on that promise in today’s modern world, which has
resulted in enhanced engagement and greater satisfaction.”

Payments is one of the modules Snapsheet provides within its suite of claims management tools — from
omnichannel engagement tools to eFNOL to direct deposit of payments to customers and vendors — all
designed to digitize each step of the claims process.

“As the insurance industry heads toward a digital transformation, we’re working alongside our partners to
address each point of friction and deliver faster, better claims experiences for all parties involved,” said
Brad Weisberg, CEO and co-founder of Snapsheet. “We’re thrilled to continue supporting Mutual of
Enumclaw in their commitment to offering the choice and convenience their members and vendors expect
in the payment process.”

To learn more about Snapsheet, please visit snapsheetclaims.com.

About Snapsheet

Snapsheet is the pioneering leader of virtual claims management processing technology, enabling the
most innovative claims organizations to deliver the best experiences for customers. With a focus on
digitization and intelligent automation, Snapsheet provides unmatched technology and processes that
improve customer engagement, provide organizational agility and deliver transformational benefits
through a range of cloud-native solutions in claims management, virtual appraisals, digital payments, and
rental and fleet management. As a trusted innovation partner, Snapsheet has processed millions of
claims and completed nearly $6 billion in appraisals for more than 100 clients, including many of the
largest insurance carriers in North America, third-party administrators, and insurance and sharing
economy disruptors. For more information visit snapsheetclaims.com.

About Mutual of Enumclaw


https://www.snapsheetclaims.com/
https://www.mutualofenumclaw.com/
https://www.snapsheetclaims.com/
https://www.snapsheetclaims.com/

sn&psheet. Eixoticaw

Mutual of Enumclaw was founded in 1898 by a group of Enumclaw farmers that banded together to
support and protect each other. That same spirit of thoughtfully looking out for one’s neighbor remains
ingrained in the culture. The company is dedicated to providing its members with personalized service
and customized coverage. Mutual of Enumclaw offers insurance products for individuals, families,
businesses, and farms in communities throughout Washington, Oregon, Idaho, Utah, Arizona, Montana,
and Wyoming. Their products are sold exclusively through local, independent agents. The company is
nationally recognized for fair and prompt claims service. In 2019, the company was ranked for the eighth
year in a row as one of the top 100 employers in the state of Washington. For more information, please
visit MutualOfEnumclaw.com.
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