Mutual of Enumclaw

Thoughtful is how we do things.

We were founded on unity.

Over 120 years ago, we were started by a group of farmers whose
goal was to help support and protect each other. That same spirit
of thoughtfully looking out for one’s neighbor remains today as we
work for the mutual benefit and prosperity of our members, our
local independent agent partners, and the communities we serve.

Mutual means members come first.

We aren’t beholden to stockholders. Our members are our owners.
Putting their needs first is essential to achieving our purpose—

to deliver an insurance experience so rare and valuable that it can't
be found elsewhere.

Thoughtful is more than a word.

For us, being thoughtful is everything. It's about doing what's right—
knowing our members, considering every detail, planning ahead, and

continually improving to provide an unparalleled experience.
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We offer coverage throughout
Washington, Oregon, Idaho, Utah,
Arizona, Montana, and Wyoming.

We provide coverage that
really covers.

Our expertise is not the only thing we
rely on as we craft comprehensive
policies. We also collaborate with local
independent agents who have a true
understanding of their communities’
circumstances. It is this shared
knowledge and experience that helps
us offer coverage designed specially
with the unique needs of our members
in mind.

We craft policies for:
e Individuals and families

e Businesses

e Farms, ranches, and orchards



Thoughtful has its advantages.

Independent Agents

Our products are offered exclusively through agents who aren’t tied to any one company. This means they can
stay objective and recommend us only when they know it's a good fit.

Nationally Recognized Claims Handling

Claims are handled promptly, with compassion, and a determination to do the right thing.

Innovative Resources

We're always advancing in order to connect more with our members and help make their lives easier.
That's why we developed smart videos, specialized offerings, and MOEstimate, our award-winning mobile app.

Personal & Friendly Service

Our members and agent partners are part of the family. We have a heartfelt commitment to supporting and
protecting each one of them.

Happy Employees

This year, and for the past several consecutive years, our employees have recognized us as one of Washington's
100 Best Companies to Work For in Seattle Business Magazine's annual survey.

Community Outreach

Giving back is part of our heritage. We support the communities that we call home
through events, projects, and organizations.

2020 Financial Ratings

A- (Excellent) with a Stable Outlook
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For more information, talk with your local independent insurance agent or visit www.MutualOfEnumclaw.com.

The home office of Mutual of Enumclaw Insurance Company and Enumclaw Property & Casualty Insurance Company is located at
1460 Wells Street, Enumclaw, Washington 98022.



